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ABOUT IT DEVICES Main Office Address:
IT Devices Online, Inc.
IT Devices Online, a VAR with over 15 years of experience, 6400 Village Parkway, Suite #102
facilitates access to diverse technology solutions and delivers Dublin, CA 94568
exceptional customer service enabling businesses to optimize Phone: 434-424-0401

their IT infrastructure with tailored products and services, Fax: 925-271-6220

reflecting our unwavering dedication to customer success

and contentment.

SEWP VI Program Support

Visit our website: https://www.itdevicesonline.com/gov/sewp6 Order Issues and Post-Delivery
Contacts
Atif Ansari
SEWP Helpline SEWP Deputy Program Manager
help@sewp.nasa.gov aansari@itdevicesonline.com
(301) 286-1478 434-424-0401

SEWP PMO Hours:

M-F, 7:30 AM - 6 PM (ET) Rick Ford

Procurement Manager
WWW.Ssewp.nasa.gov

purchasing.east@itdevicesonline.com
434-424-0407
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IT Devices Online, Inc. streamlines the procurement of IT solutions and services
through the NASA SEWP VI contract vehicle.

G Devices NASA SEWP VI ORDER PROCESS

AGENCY / END USER OR NASA SEWP VI SEWP CONTRACT HOLDER

SEWP CONTRACTING OFFICER PROGRAM MANAGEMENT OFFICE (PMO) (PRIME CONTRACTOR)

& RESEARCH

Determines best value
through market research.

& PROCESS ORDER
1 e @ CREATE ORDER & VERIFY ORDER Processes the order.

g a— Creates the Delivery Order and Verifies the order.
— cites the NASA SEWP contract = & DELIVER SOLUTIONS
D/ number and Prime Contract Holder. ‘ ‘ ‘ | ‘ @ Delivers the equipment

& FORWARD ORDER ,
0 SUBMIT ORDER ) and/or services.
Forwards a valid order to

Sends the order to the [ ] :
Holder. INVOICE
NASA SEWP BOWL. the appropriate Contract Holder. 0 :
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VA customers must obtain
IT Tracker number and monitor
order execution through completion.

IT DEVICES ONLINE, INC. - YOUR TRUSTED SEWP PARTNER

AUTHORIZED SEWP WIDE RANGE OF COMPLIANT & DEDICATED SUPPORT
SUBCONTRACTOR / RESELLER IT SOLUTIONS CONTRACT READY
Expert support from quote

IT Devices Online, Inc. is an Hardware, software, cloud, All solutions procured : to delivery and beyond.
authorized reseller and services and solutions from through SEWP VI ensuring ; :

g We're with you every step
subcontractor to SEWP VI leading manufacturers to federal compliance, best of the wa
Prime Contract Holders. meet your mission needs. value and simplified 4

procurement.
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